Family and Consumer Sciences

NM Public Education Department
Course  - Hospitality, Tourism and Recreation – Lodging Management

	Performance Competencies
	ProStart/ Lodging Management
	NM Career Readiness Standards and Benchmarks
	National Standards
	FCCLA Programs
	Assessments

	Develop a perspective on a career in Hospitality. (Travel, Tourism, Lodging, Food Service, Beverage Service, Leisure and Recreational)

Develop skills in front desk operations involved in managing a lodging operation.

Develop skills and practices required for facilities management and maintenance.

Develop understanding of how specific management functions relate to the hospitality industry.

Understand the basic fundamentals of food service.

Demonstrate management of recreation, leisure, and other programs and events.

Prepare a tourism program applying knowledge of New Mexico History for the surrounding community.
	LMP – Unit 1 – Year 1

1. Organization & Structure

2. Guest Service

3. Careers

LMP – Unit 2 – Year 1

1. The Guest Cycle 

2. Telecommunications

3. Reservations

4. Registration

5. Check-Out & Settlement

6. The Night Audit

LMP – Unit 3 – Year 1

1. Housekeeping Mgt.

2. Housekeeping Inventory

3. Guestroom Cleaning

4. On-Premises Laundry Mgt.

5. Carpet Construction & Maintenance

6. Safety, Chemical, & Security Mgt.

LMP - Unit 1 – Year 2

1. Leadership & Mgt.

2. Communication Skills

3. Team Building

4. Career Development

LMP – Unit 3 – Year 2

1. Hotels & the Food 2. Service Industry

3. The Menu

4. Dining Room  

     Service

5. Casual/Theme 
      Restaurants

6. Banquets and 
    Catered Events

7. Room Service

LMP – Unit 2 – Year 2

1. Hospitality 

2. Marketing and 

    Sales

3. The Marketing 

    Plan

4. The Sales Office

5. Banquet and 

6. Meeting Room 

    Sales

7. Selling is 

    Everyone’s Job

8. Telephone Sales

LMP – Unit 2 – Year 2

 (cont’d.)


	Students will:

18.1 identify their career interests and aptitudes to develop an educational plan, which supports personal career goals.

18.3.12 demonstrate advanced technological knowledge and skills required for entry into career fields of interest.

18.4.13 demonstrate appropriate and legal behaviors necessary to obtain and maintain employment.

18.1.9 participate in activities to explore the free enterprise system.

18.1.9 participate in activities to explore the free enterprise system.

18.1.12 demonstrate marketable skills for entry into a post secondary education or training program or a chosen career field.

18.2.8 as a member of a working team, assess knowledge and skills within the group, delegate responsibilities, and evaluate team performance.

18.2.9 prepare a budget and make cost and revenue forecasts to support a simulated business enterprise which designs and markets a product or service developed by the student(s).

18.3.5 describe ways in which tools, instruments, and equipment are used to solve problems, extend human capabilities, and provide for the needs of society.

18.3.7 describe ways in which technology has created changes in our personal lives, society, and the world of work.

18.3.9 explain how technology is used in communications and the arts; engineering, industry, and science; health and human services; and business and marketing.

18.4.9 demonstrate safe work practices and explore safety issues related to the school, community, and workplace.

18.4.14 investigate, analyze, and apply safety standards related to the school, community, and workplace.

18.5.7 demonstrate teamwork skills through the demonstration of effort, sharing of ideas and suggestions, resolving conflicts, and handling peer pressure.

18.5.12 demonstrate leadership within a group through effective communication, ability to motivate team members, and effective delegation of responsibility.

18.1.8 analyze and evaluate personal interests and aptitudes for proper course selection and career choices

18.1.9 participate in activities to explore the free enterprise system.

18.1.10 write, evaluate, and revise a career plan consistent with career interests, aptitudes, and abilities.

18.1.11 demonstrate job acquisition skills by completing a resume.

18.2 utilize and manage resources effectively to produce quality services and products.

18.2.7 maintain a personal management system, which includes goals, identifies required resources, prioritizes activities, and evaluates progress toward achievement of goals within a specified timeline.

18.2.8 as a member of a working team, assess knowledge and skills within the group, delegate responsibilities, and evaluate team performance.

18.4 develop and demonstrate responsible and ethical workplace behaviors.

18.4.10 analyze and integrate positive behavior, conduct, and social manners with the school, workplace, and community.

18.4.13 demonstrate appropriate and legal behaviors necessary to obtain and maintain employment.

18.1.8 analyze and evaluate personal interests and aptitudes for proper course selection and career choices.

18.1.9 participate in activities to explore the free enterprise system.

18.1.10 write, evaluate, and revise a career plan consistent with career interests, aptitudes, and abilities.

18.3 demonstrate the technological knowledge and skills required for future careers.

18.4.8 demonstrate an understanding of ethical behavior and its importance in human relationships and society.

18.4.9 demonstrate safe work practices and explore safety issues related to the school, community, and workplace.

18.4.12 demonstrate a high level of effort and perseverance toward goal attainment, both individually and as a team member.

18.4.13 demonstrate appropriate and legal behaviors necessary to obtain and maintain employment.

18.4.14 investigate, analyze, and apply safety standards related to the school, community, and workplace.

18.1 identify their career interests and aptitudes to develop an educational plan, which supports personal career goals.

18.1.8 analyze and evaluate personal interests and aptitudes for proper course selection and career choices.

18.2 utilize and manage resources effectively to produce quality services and products.

18.3.11 analyze and evaluate advanced technological systems used within the various career fields and identify the knowledge and skills required for advanced training or employment

18.4 develop and demonstrate responsible and ethical workplace behaviors.

18.5 develop effective leadership, interpersonal, and team skills.

18.1 identify their career interests and aptitudes to develop an educational plan, which supports personal career goals.

18.2 utilize and manage resources effectively to produce quality services and products.

18.3 demonstrate the technological knowledge and skills required for future careers.

18.4 develop and demonstrate responsible and ethical workplace behaviors.

18.5 develop effective leadership, interpersonal, and team skills
	10.1 Analyze career paths within the hospitality, tourism, and recreation industries.

10.4  Demonstrate practices and skills involved in lodging occupations.

5.2 Demonstrate planning, organizing, and maintaining an efficient housekeeping operation.

5.3 Demonstrate sanitation procedures for a clean and safe environment.

5.4 Apply hazardous materials and waste management procedures.

5.5 Demonstrate a work environment that provides safety and security.

5.6 Demonstrate appropriate laundering processes.

5.7 Demonstrate facilities management functions.

10.1 Analyze career paths within the hospitality, tourism, and recreation industries.

10.3 Apply concepts of service to meet customer expectations.

10.6 Demonstrate management of recreation, leisure, and other programs and events.

8.1 Analyze career paths within the food production and food services industries.

8.2 Demonstrate food safety and sanitation procedures.

8.4 Demonstrate planning menu items based on standardized recipes to meet customer needs.

8.5 Demonstrate commercial preparation for all menu categories to produce a variety of food products.

8.6 Demonstrate implementation of food service management functions.

8.7 Demonstrate the concept of internal and external customer service.

10.4 Demonstrate practices and skills involved in lodging occupations

10.6.2 Design themes, time lines, budgets, agendas, and itineraries.

10.1 Analyze career paths within the hospitality, tourism, and recreation industries.

10.3 Apply concepts of service to meet customer expectations.

10.5 Demonstrate practices and skills for travel related services.

10.6 Demonstrate management of recreation, leisure, and other programs and events.
	The following are applicable to all areas of the hospitality program:

STAR Events (Applied Technology, Entrepreneurship, 

Job Interview, Illustrated Talk, 

Food Service, 

Focus on Children, Interpersonal Communication, 

Skills for Life)

Leaders at Work

Student Body

Career Connections

CHARACTER COUNTS!

Power of One

Community Service

Financial Fitness

Families First


	Annotated notes, case studies, scenarios and simulations, charts for information gathering, conferencing, checklist, journal entry, narrative writing, on-demand demonstration, portfolio, structured observation, videotaping and photography

Annotated notes, checklist, portfolio, extended paper and pencil tests, narrative writing, project-based learning, structured observation, videotaping and photography.

Annotated notes, checklist, portfolio, extended paper and pencil tests, narrative writing, project-based learning, structured observation, videotaping and photography.

Annotated notes, case studies, scenarios, and simulations, charts for information gathering, checklist, conferencing, graphic organizer, journal entry, on-demand demonstration, portfolio, project-based learning, rubrics, structured observation and videotaping and photography

Annotated notes, case studies, scenarios, and simulations, charts for information gathering, checklist, conferencing, graphic organizer, journal entry, on-demand demonstration, portfolio, project-based learning, rubrics, structured observation and videotaping and photography

Annotated notes, case studies, scenarios, and simulations, charts for information gathering, checklist, cognitive mapping, conferencing, extended paper and pencil tests, journal entry, on-demand demonstration, portfolio, project based learning, rubrics, structured observation, videotaping and photography

Annotated notes, case studies, scenarios, and simulations, charts for information gathering, checklist, cognitive mapping, conferencing, extended paper and pencil tests, journal entry, narrative writing, on-demand demonstration, portfolio, project based learning, rubrics, structured observation, videotaping and photography


