Family and Consumer Sciences

NM State Department of Education

National Standard—Facilities Management and Maintenance

Comprehensive Standard- 5.0 Integrate knowledge, skills, and practices required for careers in facilities management and maintenance
Suggested Course Titles:  Institutional Maintenance, Lodging Management, Hotel Management

	Content Standards
	Competencies
	NM Career Readiness Standards and Benchmarks
	Academic Standards
	FCCLA Programs
	Assessments

	5.1 Analyze career paths within the facilities management and maintenance areas.

5.2 Demonstrate planning, organizing, and maintaining an efficient housekeeping operation.

5.3 Demonstrate sanitation procedures for a clean and safe environment.

5.4 Apply hazardous materials and waste management procedures.

5.5 Demonstrate a work environment that provides safety and security.

5.6 Demonstrate appropriate laundering processes.

5.7 Demonstrate facilities management functions.
	5.1.1 Determine the roles and functions of individuals engaged in facilities management and maintenance careers.

5.1.2 Explore entrepreneurial endeavors.

5.1.3 Examine education and training requirements and opportunities for career paths in facilities management and maintenance.

5.1.4 Examine the impact of facilities management and maintenance occupations on local, state, national, and global economies.

5.2.1 Design housekeeping standards and procedures.

5.2.2 Operate cleaning equipment and tools.

5.2.3 Manage use of supplies.

5.2.4 Maintain building interior surfaces, wall coverings, fabrics, furnishings, and floor surfaces.

5.2.5 Perform cleaning based on established standards.

5.2.6 Design energy efficient methods.

5.2.7 Demonstrate quality services which exceed the expectations of customers.

5.3.1 Examine the various types of cleaning methods and their environmental effects.

5.3.2 Examine federal and state regulations regarding the handling, use and storage of chemicals.

5.3.3 Apply Occupational Safety and Health Administration (OSHA) regulations to situations in which blood borne pathogens exist and need to be labeled.

5.3.4 Execute a pest control system appropriate for the facility.

5.3.5 Apply Centers for Disease Control (CDC) standards.

5.3.6 Apply the Americans with Disability Act (ADA) regulations.

5.4.1 Carry out federal, state, and other regulations regarding waste management.

5.4.2 Demonstrate a waste minimization plan.

5.4.3 Practice a recycling program for conservation of resources.

5.4.4 Record hazardous situations accurately and communicate to appropriate authorities.

5.4.5 Determine procedures for safely handling and storing hazardous materials and waste products.

5.4.6 Demonstrate safe disposals of pesticides.

5.5.1 Design procedures for external and internal emergencies.

5.5.2 Prepare security procedures.

5.5.3 Demonstrate safe procedures in the use, are, and storage of equipment.

5.5.4 Apply safety and security procedures as required by Occupational safety and Health Administration (OSHA) and other agencies.

5.5.5 apply safety and security procedures as required by Occupational Safety and Health Administration (OSHA) and other agencies.

5.6.1 Examine the functions of machines and equipment used in laundry operations.

5.6.2 Demonstrate laundry procedures.

5.6.3 apply procedures for the selection of textiles, chemicals, and equipment associated with laundry.

5.6.4 Apply regulations regarding laundry/linen systems.

5.7.1 Demonstrate quality customer service which exceeds expectations.

5.7.2 Examine the elements involved in staff planning, recruiting, interviewing, and selecting of employees.

5.7.3 Design staff schedules.

5.7.4 Conduct orientations, regular training and education, and on-the-job training/retraining.

5.7.5 Apply work measurement techniques.

5.7.6 Apply principles of purchasing and receiving in facility management operations.

5.7.7 Implement inventory procedures.

5.7.8 apply accounting principles in planning and forecasting profit and loss.

5.7.9 Implement marketing plan.
	5-8

18.1.4 Explore areas of interest and possible career choices.

18.17 Identify careers of personal interest based on identified aptitudes and interests.

18.2.5 Determine the education and training requirements for careers identified as possible areas of interest.

9-12

18.1.8 Analyze and evaluate personal interests and aptitudes for proper course selection and  career choices.

18.1.10 Write, evaluate, and revise a career plan consistent with career interests, aptitudes, and abilities.

18.1.11 Demonstrate job acquisition skills by completing a resume.

5-8

18.4.9 Demonstrate safe work practices and explore safety issues related to the school.

9-12

18.1.9 Participate in activities to explore the free enterprise system.

18.4.10 Analyze and integrate positive behavior, conduct, and social manners with the school, workplace, and community.

18.4.11 Demonstrate ability to work cooperatively to accomplish objectives.

5-8

18.4.9 Demonstrate safe work practices and explore safety issues related to the school, community, and workplace.

9-12

18.4.14 Investigate, analyze, and apply safety standards related to the school, community and workplace.

5-8

18.4.9 Demonstrate safe work practices and explore safety issues related to the school, community, and workplace.

9-12

18.4.14 Investigate, analyze, and apply safety standards related to the school, community, and workplace.

5-8

18.4.9 Demonstrate safe work practices and explore safety issues related to the school, community and workplace.

9-12

18.4.14 Investigate, analyze, and apply safety standards related to the school, community, and workplace.

5-8

18.3.5 Describe ways in which tools, instruments, and equipment are used to solve problems, extend human capabilities, and provide for

the needs of society.

18.3.7

Describe ways in which technology has created changes in our personal lives, society, and the world of work.

18.4.9 Demonstrate safe work practices and explore safety issues  related to the school, community and workplace.

9-12

18.1.12 Demonstrate marketable skills for entry into a post secondary education or training program or a chosen career field.

18.3.9 Explain how technology is used in communications and the arts; engineering, industry, and science; health and human services; and business and marketing.

5-8

18.2.6 Prepare a budget, including a revenue and expenditure report, to support a planned school project.

18.5.7 Demonstrate teamwork skills through the demonstration of effort, sharing of ideas and suggestions, resolving conflicts, and handling peer pressure.

9-12

18.1.9 Participate in activities to explore the free enterprise system.

18.1.12 Demonstrate marketable skills for entry into a post secondary education or training program or a chosen career field.

18.2.8 As a member of a working team, assess knowledge and skills within the group, delegate responsibilities, and evaluate team performance.

18.2.9 Prepare a budget and make cost a revenue forecasts to support a simulated business enterprise which designs and markets a product or service developed by the student(s).

18.5.12 Demonstrate leadership within a group through effective communication, ability to motivate team members, and effective delegation of responsibility.
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