Family and Consumer Sciences

NM State Department of Education

National Standard: Hospitality, Tourism and Recreation

Comprehensive Standard-10.0-Integrate knowledge, skills, and practices required for careers in hospitality, tourism, and recreation.
Suggested course titles:  Lodging Management, Hotel Management, Food Service, ProStart, Restaurant Management, Hospitality, Tourism and Recreation 

	Content Standards
	Competencies
	NM Career Readiness Standards and Benchmarks
	Academic
	FCCLA Programs
	Assessments

	10.1 Analyze career paths within the hospitality, tourism, and recreation industries.

10.2 Demonstrate

procedures applied to safety, security, and environmental issues.

10.3 Apply concepts of service to meet customer expectations

10.4 Demonstrate practices and skills involved in lodging occupations.

10.5 Demonstrate practices and skills for travel related services

10.6 Demonstrate management of recreation, leisure, and other programs and events.
	10.1.1 Determine the roles and functions of individuals  engaged in hospitality, tourism and recreation careers.

10.1.2 Explore opportunities for employment and entrepreneurial endeavors.

10.1.3 Examine education and training requirements and opportunities for career paths in hospitality, tourism, and recreation.

10.1.4 Examine the impact of hospitality, tourism, and recreation occupations on local, state, national, and global economies.

10.2.1 Examine the importance of safety, security, and environmental issues related to the hospitality, tourism and recreation industries.

10.2.2 Demonstrate ability to ensure customer safety.

10.2.3 Manage evacuation plans and emergency procedures.

10.2.4 Examine utilization of resources and ways to conserve them.

10.2.5 Design a system for documenting and investigating

reports related to safety, security, and environmental issues.

10.3.1 Practice service methods which exceed the expectations of customers.

10.3.2 Determine the relationship between employees’ attitude and actions and customer satisfaction.

10.3.3 Employ strategies for resolving complaints.

10.3.4 Measure the impact customer relations has on success of the hospitality, tourism, and recreation industry.

10.3.5 Measure the impact customer relations has on the needs of special populations.

10.4.1 Demonstrate front desk skills.

10.4.2 Perform cash handling, accounting, and financial  transactions.

10.4.3 Manage convention, meeting,  and  banquet support functions

10.4.4 Apply basic skills in food and catering services.

10.4.5 Manage use, care, maintenance, and storage of equipment, tools,  and supplies.

10.4.6 Apply facility service skills.

10.4.7 Apply time and work management to facility service tasks.

10.4.8 Perform appropriate work roles within the sales and marketing division.

10.5.1 Examine geography, climate, sites, and time zones of  various regions and countries.

10.5.2 Examine customs of various regions and countries.

10.5.3 Inspect food, beverage, and etiquette for various regions and countries.

10.5.4 Assemble information needed for domestic and international travel.

10.5.5 Produce travel documents and itineraries.

10.5.6 Check travel arrangements using computerized systems.

10.6.1 Coordinate client inquiries and requests.

10.6.2 Design themes, time lines, budgets, agendas, and itineraries.

10.6.3 Organize locations, facilities, suppliers, and vendors for specific services.

10.6.4 Prepare for distribution of event materials.

10.6.5 Demonstrate skills related to promoting and publicizing events.

10.6.6 Manage programs and events for specific age groups

or populations.

10.6.7 Promote wellness through recreation and leisure programs and events.
	5-8

18.1.4 Explore areas of interest and possible career choices.

18.1.7 Identify careers of personal interest based on identified aptitudes and interests.

18.2.5 Determine the education and training requirements for careers identified as possible areas of interest.

9-12

18.1.8 Analyze and evaluate personal interests and aptitudes for proper course selection and career choices.

18.1.10 Write, evaluate, and revise a career plan consistent with career interests, aptitudes, and abilities.

5-8

18.4.9 Demonstrate safe work practices and explore safety issues related to the school, community and workplace.

9-12

18.4.14 Investigate, analyze, and apply safety standards related to the school, community, and workplace.

5-8

18.4.6 Demonstrate positive behaviors, conduct, and social manners for school, work and community

18.4.8 Demonstrate an understanding of ethical behavior and its importance in human relationships and society.

9-12

18.4.10 Analyze and integrate positive behavior, conduct, and social manners with the school, workplace, and community.

18.4.13 Demonstrate appropriate and legal behaviors necessary to obtain and maintain employment.

9-12

18.1.9 Participate in activities to explore the free enterprise system.

9-12

18.1.9 Participate in activities to explore the free enterprise system.

9-12

18.1.9 Participate in activities to explore the free enterprise system.
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